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For Marketing

Maximizer Enterprise “For Marketing” is part of the integrated 

CRM Suite for Sales, Marketing, Customer Service & Support.

                                     www.maximizer.com
© 2005 Maximizer Software Inc. All rights reserved. Maximizer and Maximizer 

Enterprise are trademarks of Maximizer Software Inc. Other product names may 

be trademarks of their respective owners.

Maximizer Enterprise 9
Designed for small and medium-sized 
businesses, Maximizer Enterprise 9 rapidly 
helps companies gain strategic insights 
and implement winning strategies that 
will outperform competitors. This proven, 
affordable CRM solution gives sales, 
marketing and service professionals the 
tools they need to attract prospects, win new 
customers and increase repeat business. 

About Maximizer Software
Maximizer Software has helped over 7,000 
Maximizer Enterprise customers and more 
than one million Maximizer users grow their 
businesses by building profitable customer 
relationships with award-winning solutions.

For more on Maximizer Enterprise 9, go to www.maximizer.com for access to:

 More product details    30-day trial software

 Online demonstrations   Pre-recorded webcasts

 Live webinars    System requirements

 CRM best practices white papers  

Awards

Maximizer Enterprise works with technology from the following partners

M # 269-CLO2

What Makes Maximizer Enterprise Better?
 One fully integrated product that’s easy to use 
 Superior flexibility, easy to configure & customize 
 Rapid implementation, simple to administer 
 On demand access: Desktop, PDA & Web-Ready  
 Integrates with Microsoft® Office and Outlook®, plus leading accounting programs  
 Bullet-proof security 
 Architecture built on industry standards 
 Low total cost of ownership
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Certified Solution Provider

As a marketing professional, you need to keep costs down, efficiently manage 
your team and focus resources on successful tactics that generate real returns. 
Since you’re under pressure to deliver better campaign and lead generation 
results than ever before, maximize your time and resources with Maximizer 
Enterprise™ 9. 

Optimize each marketing dollar to generate targeted leads that drive 
successful, profitable long-term customer relationships. A proven, adaptable 
CRM solution, Maximizer Enterprise 9 helps you generate more targeted leads, 
understand prospects and customers better, and increase repeat business. 

Efficiently Manage Teams and Complex Marketing Projects 
 Plan and direct multiple projects and virtual teams by assigning tasks and roles, and linking 

resources to specific projects or activities with Action Plans. Keep everyone and everything on track. 

 Use out-of-the-box workflow templates to get up and running quickly with standard projects 
and processes.

 Get up and running quickly with pre-configured template letters, sales opportunity processes 
and Action Plans relevant to your industry.

Reach Targets Cost-Effectively
 Work the way you want to, quickly and easily creating target lists and managing multi-phase campaigns 

that deliver results, with the enhanced user interface.

 Build profitable one-to-one relationships with customers and keep your company and products top 
of mind with prospects by using automated email, fax and print campaigns to send newsletters, 
product announcements, seasonal promotions and event invitations.

 Generate qualified leads for your sales team while saving time and money with internally managed 
direct HTML email campaigns that drive repeat business. 

 Use Microsoft® Word for formatting, font and color capabilities for greater flexibility with your rich 
text email, fax and print campaigns.

 Improve response rates with data-driven, customer-centric marketing: personalize your email 
content and subject with the recipient’s name, account status or any other information stored 
in a field in your database.

“Maximizer Enterprise enables 
us to cost-effectively build, 
execute and track targeted 
direct mail and email marketing 
campaigns with different 
messages for different groups. 
As a B2B company, we rely 
on this tool to help us reach 
audiences quickly - ultimately 
cultivating strong relationships 
to grow our business.”

- Elen Alexov, Direct Marketing Manager, 
Ipsos-Reid North America

Attract More. Spend Less.

Key Benefits

 Generate qualified leads and maintain 

a full pipeline to fuel sales

 Manage marketing resources using real ROI 

information to make effective tactical and 

strategic decisions

 Take advantage of built-in list and email 

campaign management

 Involve sales, service and marketing personnel 

in comprehensive campaigns and keep 

everyone on the same page



Automate Processes to Increase Efficiency and Productivity
 Automatically respond to critical business activities and monitor staff performance with Maximizer Enterprise 

Workflow Automation, powered by KnowledgeSync, to ensure every lead and opportunity gets the attention 
it deserves.

Examples:

 Save time and answer queries promptly by automatically monitoring and responding to your incoming email with 
Maximizer Enterprise Workflow Automation. Use it on your sales@ or info@ email address: set rules to scan the subject 
or body of incoming messages for keywords, then have questions routed to the appropriate person.  

 Subscribe customers or prospects to a campaign when an action is taken in their record (such as a purchase of a specific 
product or expressed interest in a specific product) to send them a series of time-based, relevant information.

 Send a ‘thank you’ letter and product training offer five days after the customer has purchased a product.

 Set up alerts so you automatically receive Crystal Reports® with summaries of critical incidents in Maximizer Enterprise. 
For example, be notified of large deals resulting from a specific marketing campaign or lead source, or be informed when 
leads aren’t being followed up on in a timely manner. 

Create and Execute Powerhouse Marketing Campaigns
 Send HTML email campaigns to your targets directly from Maximizer Enterprise. Keep your list management and 

email distribution in-house, including opt-in and opt-out requests and avoid third-party services and associated 
risks and costs.

 Comply with privacy, do-not-call and anti-spam legislation with your customer and prospect lists. Avoid costly 
non-compliance penalties: the system-enforced do-not-solicit function ensures that people who have opted out 
will never accidentally receive an email or fax campaign again. Allow customers to opt-out with links in email 
campaigns or directly from the account record. 

 Map the do-not-call registry with your database so your sales and call center staff will be warned each time they 
open up the customer’s record.

 Import and export lists in Excel®, CSV, ASCII or XML format for list rentals and mailing houses.

 Set up security groups and export rights to protect your organization’s sensitive information.

Calculate ROI, Track & Manage Leads
 Automatically calculate the ROI for each marketing campaign. Even view details of Opportunities won, 

lost and still in progress by campaign or lead source.

 Pinpoint successful tactics by calculating lead conversion rates and measuring sales results.

 Instantly view the response to each campaign, including email open and click-through rates, to make informed 
improvements on an ongoing basis.

 Gain visibility into the quality and quantity of leads you’re driving to the sales team and know which 
programs are producing hot leads by tracking lead status for each source and account manager.

 Ensure no lead slips through the cracks. Quickly assign leads to the appropriate sales person through 
follow-up tasks. Then be alerted when a lead hasn’t been followed up in a timely manner. 

 See a high-level, real-time visual snapshot of your department and the company’s performance, including 
campaigns in progress and lead summary, through key indicators in the Dashboard to see which areas are doing 
well and which areas need attention. Then drill-down to the Crystal Reports® to identify the details. 

 Get real-time updates with over 175 standard reports, including Lead Status Summary and Sales Pipeline Funnel. 
Set-up out-of-the-box reports by choosing from different views to present customer lead and opportunity 
information in the best way - then export reports to Excel for deeper analysis.

 Create your own reports with Crystal Reports XI Professional by Business Objects®, the best-of-breed business 
intelligence reporting tool bundled with Maximizer Enterprise 9, to gain further visibility into trends.

 Automatically email weekly reports to managers, or trigger reports and alerts based on critical performance 
indicators, such as when leads reach a certain level for the month, or when leads are more than 7 days overdue 
for follow-up. 

Coordinate with Sales & Customer Service Departments
 Collaborate seamlessly with other departments and non-Maximizer Enterprise users with two-way 

synchronization of each other’s Microsoft® Outlook® and Maximizer Enterprise calendars using Microsoft 
Exchange Server. Then synchronize your schedule with the calendar on your handheld device.

 Allow sales and customer service staff to see campaign activities related to each account record so they 
can better up-sell and cross-sell to the customer.

 Start producing results in weeks with a solution recognized for achieving fastest deployment in its class.

Ensure Communications Consistency
 Share marketing collateral and documents (including Excel® price lists, PowerPoint® presentations and PDF 

brochures) with sales and customer service staff through the Company Library to ensure they’re referencing 
and emailing the latest materials. Then share with partners through the web-based Partner Portal to ensure 
brand consistency.

 Use one-button synchronization with remote users, handheld device synchronization or wireless web 
access (Palm®, BlackBerry® or Pocket PC device) to give staff access to up-to-date information.

Improve Customer Communications via Your Website
 Capture critical information from your website visitors, such as complete contact information, interest level 

and company size, and then follow up quickly. Maximizer Enterprise can automatically create a follow-up task 
or email the appropriate sales person to ensure web leads don’t slip through the cracks.

 Easily create online forms using built-in wizard-driven tools that integrate with your website.

Campaign Management: Manage 
campaigns internally to drive more leads 
to the sales team.

Do Not Solicit: Ensure compliance with 
anti-spam and do-not-call legislation with 
system-enforced functionality.

“I train hundreds of 
business owners to be 
massively successful 
and accelerate the 
profitability of their 
incomes 10 – 100 times 
what they currently 
earn. Our Marketing, 
Sales and Customer 
Service is almost totally 
handled and automated 
on a daily basis by 
Maximizer Enterprise 
CRM, from the delivery 
of all our marketing 
campaigns to the 
measurement of results 
and cost-effectiveness 
of each campaign. 
Maximizer Enterprise 
has been one of the best 
business investments I 
have made in the last 10 
years.”

- Garry Kewish, VP Marketing & 
Sales, Brian Tracy International

Marketing Metrics: 
Quickly evaluate campaign ROI 
and lead status.
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Maximizer Enterprise 9
Designed for small and medium-sized 
businesses, Maximizer Enterprise 9 rapidly 
helps companies gain strategic insights 
and implement winning strategies that 
will outperform competitors. This proven, 
affordable CRM solution gives sales, 
marketing and service professionals the 
tools they need to attract prospects, win new 
customers and increase repeat business. 

About Maximizer Software
Maximizer Software has helped over 7,000 
Maximizer Enterprise customers and more 
than one million Maximizer users grow their 
businesses by building profitable customer 
relationships with award-winning solutions.

For more on Maximizer Enterprise 9, go to www.maximizer.com for access to:

 More product details    30-day trial software

 Online demonstrations   Pre-recorded webcasts

 Live webinars    System requirements

 CRM best practices white papers  

Awards

Maximizer Enterprise works with technology from the following partners

M # 269-CLO2

What Makes Maximizer Enterprise Better?
 One fully integrated product that’s easy to use 
 Superior flexibility, easy to configure & customize 
 Rapid implementation, simple to administer 
 On demand access: Desktop, PDA & Web-Ready  
 Integrates with Microsoft® Office and Outlook®, plus leading accounting programs  
 Bullet-proof security 
 Architecture built on industry standards 
 Low total cost of ownership
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Certified Solution Provider

As a marketing professional, you need to keep costs down, efficiently manage 
your team and focus resources on successful tactics that generate real returns. 
Since you’re under pressure to deliver better campaign and lead generation 
results than ever before, maximize your time and resources with Maximizer 
Enterprise™ 9. 

Optimize each marketing dollar to generate targeted leads that drive 
successful, profitable long-term customer relationships. A proven, adaptable 
CRM solution, Maximizer Enterprise 9 helps you generate more targeted leads, 
understand prospects and customers better, and increase repeat business. 

Efficiently Manage Teams and Complex Marketing Projects 
 Plan and direct multiple projects and virtual teams by assigning tasks and roles, and linking 

resources to specific projects or activities with Action Plans. Keep everyone and everything on track. 

 Use out-of-the-box workflow templates to get up and running quickly with standard projects 
and processes.

 Get up and running quickly with pre-configured template letters, sales opportunity processes 
and Action Plans relevant to your industry.

Reach Targets Cost-Effectively
 Work the way you want to, quickly and easily creating target lists and managing multi-phase campaigns 

that deliver results, with the enhanced user interface.

 Build profitable one-to-one relationships with customers and keep your company and products top 
of mind with prospects by using automated email, fax and print campaigns to send newsletters, 
product announcements, seasonal promotions and event invitations.

 Generate qualified leads for your sales team while saving time and money with internally managed 
direct HTML email campaigns that drive repeat business. 

 Use Microsoft® Word for formatting, font and color capabilities for greater flexibility with your rich 
text email, fax and print campaigns.

 Improve response rates with data-driven, customer-centric marketing: personalize your email 
content and subject with the recipient’s name, account status or any other information stored 
in a field in your database.

“Maximizer Enterprise enables 
us to cost-effectively build, 
execute and track targeted 
direct mail and email marketing 
campaigns with different 
messages for different groups. 
As a B2B company, we rely 
on this tool to help us reach 
audiences quickly - ultimately 
cultivating strong relationships 
to grow our business.”

- Elen Alexov, Direct Marketing Manager, 
Ipsos-Reid North America

Attract More. Spend Less.

Key Benefits

 Generate qualified leads and maintain 

a full pipeline to fuel sales

 Manage marketing resources using real ROI 

information to make effective tactical and 

strategic decisions

 Take advantage of built-in list and email 

campaign management

 Involve sales, service and marketing personnel 

in comprehensive campaigns and keep 

everyone on the same page



 
 
 
 

Specialists at Altimum IMS work closely with your key 
personnel to build customer loyalty and optimize your 
company’s business processes and growth. 

 
 

Consultation 
Evaluation of your needs and identification of your goals. Analysis 
of your unique service offer and business processes. 
 

• Sales 
• Marketing 
• Customer Service 
• Business Intelligence 

 
Integration 
Selection and customization of a CRM solution to meet your 
corporate goals.
 
Training/Coaching 
Customized training of your personnel to link technology 
and processes. 
 

• CRM application functions 
• Business processes 
• Corporate culture 

 
 
Altimum IMS provides solutions which strengthen the 
relationship between your company and your customers. 
 
 

For further information about Altimum IMS services,  
Please call (514) 593-0085 or visit our Website: 

www.altimumims.com
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